MTA Safety Glasses
Ordering Guide

Your step-by-step guide to ordering prescription safety eyewear at no cost

As an eligible MTA employee, you qualify for prescription safety glasses at no cost to you. This guide walks you
through the entire ordering process—from accessing your eligibility portal to tracking your delivery.

GETTING STARTED

Check Your Email for Your Welcome Message
Once you're marked as eligible, you'll receive a Welcome Email containing your login link and
temporary password. Check your spam folder if you don't see it within 24 hours.

Go to the Eligibility Portal
Visit mtasafetyglasses.com in your web browser. This portal lets you verify your eligibility
status and access the safety glasses store.

m Bookmark this page for easy future access.
Log In with Your Temporary Credentials

Enter the email address where you received your welcome message and the temporary
password provided. Click 'Login' to continue.

Create Your Permanent Password
You'll be prompted to create a new password. Choose something secure but
memorable—you'll use this password for both the eligibility portal and the store.

VERIFY YOUR ELIGIBILITY

Review Your Eligibility Status
After logging in, you'll see your eligibility dashboard. Confirm your status shows as 'Eligible’
before proceeding to the store.

m Not eligible? Contact your department liaison to resolve any issues.

Click "Shop Safety Glasses"
Once you've confirmed your eligibility, click the 'Shop Safety Glasses' button. This will redirect
you to the MTA Safety Glasses Store.

BROWSE & SELECT YOUR FRAMES


https://mtasafetyglasses.com

Log In to the Safety Glasses Store
You'll need to log in again using the same email and the new password you created in Step 4.
Do not create a new account—your eligibility is tied to your existing credentials.

m Having trouble logging in? Contact your department liaison for assistance.

Browse the Approved Frame Selection
Explore all MTA-approved safety frames. Each frame meets ANSI Z87.1 safety standards. Use
filters to narrow by style, color, or fit preference.

Use our 2D virtual try-on tool to see how frames look on you. Either use your device's camera
for a live preview or upload a front-facing photo.

m For best results, use a well-lit photo with your face centered.
Select Your Frame

Found the perfect pair? Click "Add Lenses" to add it to your order and proceed to lens
customization.

e Try On Frames Virtually (Optional)

COMPLETE YOUR ORDER

Customize Your Lenses
Choose your lens type (single vision, bifocal, or progressive), select your preferred lens
material, and enter your prescription information in the provided fields.

m Uploading an image of your full prescription is highly recommended—it helps verify your
information and speeds up order processing.

Review Your Complete Order
Double-check all details: frame selection, lens options, and prescription information. Your

order total should show $0.00 for approved orders.

Submit Your Order
Click "Place Order" to finalize. You'll receive an order confirmation email immediately with your
order number.

Track Your Order

Watch your inbox for status updates. You'll receive notifications when your glasses enter
production, ship, and are out for delivery. You can also log in to the Safety Glasses Store
anytime to view your order history and current order status.

Need Help? Contact your department liaison for eligibility questions or visit the support section at
mtasafetyglasses.com for technical assistance.

mtasafetyglasses.com



